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Abstract of project paper submitted to the Senate of Open University Malaysia in Partial 
Fulfillment of the Requirement for the Degree of Master of Business Administration. 
THE INFLUENCE OF ORGANIZATIONAL COMMITMENT AND 





Supervisor: MD. ZABID HJ. ABDUL RASHID, Ph.D. 
This study investigates the influence of organizational commitment and organizational 
culture on the attitudes toward organizational change in a tertiary institution in Malaysia. 
It also investigates the effects of organizational commitment and organizational culture 
on attitudes toward organizational change. Various dimensions of organizational 
commitment and attitudes toward organizational change are also examined 
Organizational culture was measured by using the Organizational Culture Model 
developed by Goffee and Jones (1998), attitude towards change were measured by using 
the Dunham et. Al. (1989) instrument and organizational commitment was using Allen 
and Meyer (1990). 
A structured questionnaire was developed and self-administered to a private educational 
institution in Malaysia. A total of 108 usable questionnaires determined the extent of 
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influence of the independent variables on the dependent factors. It was found that there 
was an association between organizational commitment and various attitudes toward 
change. The results also showed that the respondents in the organization have a 
communal culture. It was also found that organizational culture and the cognitive 
tendency on attitudes toward organizational change are associated. The socio- 
demographic factors like genders, ethnic, age, position and years in present position was 
found to have an effect on attitudes toward organizational change. With regards to 
position, it was found that positions of respondents also have an effect on attitudes 
towards organizational change. The implications of the study are also discussed. 
Abstrak tesis yang dikemukakan kepada Senat Open University Malaysia sebagai 
memenuhi sebahagian keperluan untuk ijazah Sarjana Pentadbiran Perniagaan. 
PENGARUH KOMITMEN DAN BUDAYA ORGANISASI KE ATAS SIKAP 




Penyelia: MD. ZABID HJ. ABDUL RASHID, Ph.D. 
Kajian ini meneliti pengaruh komitment dan budaya organisasi ke atas sikap pekerja 
terhadap perubahan di dalam organisasi di sebuah institusi pengajian tinggi di Malaysia. 
Ia juga meneliti kesan kepada komitmen dan budaya organisasi ke atas sikap pekerja 
terhadap perubahan di dalam organisasi. Beberapa dimensi komitmen terhadap organisasi 
dan sikap terhadap perubahan di dalam organisasi juga di kaji. Budaya organisasi di ukur 
dengan menggunakan model budaya organisasi yang disarankan oleh Goffee dan Jones 
(1998), sikap pekerja terhadap perubahan di dalam organisasi diukur menggunakan 
kaedah Dunham et. a1 (1989) dan komitmen diukur menggunakan kaedah Allen dan 
Meyer (1 990). 




















